I  The  Talking  Drums 

I  (Dono  Ntoaso) 


REFUSAL 


Ask  questions. 
Name  the  problem. 
Name  the  harm. 
Say  NO! 

5.  Give  options. 

6.  Don't  give  in. 
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I  The  Talking  Drums 

I  (Dono  Ntoaso) 


NEGOTIATION 


1.  Think  about  the  problem 


2.  Say  what  you  want. 


3.  Find  a  solution. 


4.  Move  on. 
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